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1. Purpose

This Corporate Warranty, Return Material Authorization (RMA), and Customer Support Policy establishes
AMP's standard processes for warranty administration, technical support, product returns, engineering
evaluation, and Failure Analysis (FA) for AMP-branded memory and storage products.

This policy provides customers with a clear understanding of AMP's warranty coverage, warranty
limitations, technical support services, RMA procedures, customer responsibilities, and service
commitments throughout the product lifecycle.

This policy applies to all AMP-branded memory and storage products designed, manufactured, qualified,
or supplied by Accelerated Memory Production, Inc. (AMP), including DRAM modules, solid-state drives
(SSDs), managed NAND solutions, removable flash media, and customer-specific products, unless
otherwise specified in an executed customer agreement, purchase agreement, quotation, product
specification, or other written contractual document.

Products supplied under customized firmware, customer-specific configurations, qualification
programs, or contractual service agreements may be subject to additional terms specified in the
applicable agreement. Where the terms of a signed customer agreement differ from this policy, the
contractual agreement shall take precedence.

This policy reflects AMP's commitment to designing, manufacturing, and supporting high-quality memory
and storage solutions through responsive customer service, objective engineering evaluation, consistent
warranty administration, and continuous quality improvement.

2. Warranty Policy

AMP warrants that its products are manufactured in accordance with established quality standards and
are free from defects in materials and workmanship under normal use and operation within the
published product specifications during the applicable warranty period.

If a product is determined by AMP's engineering evaluation to have failed due to a defect covered under
this warranty, AMP will, at its discretion, provide repair, replacement, or another mutually agreed
resolution in accordance with this policy.

3. Warranty Coverage

e The AMP Limited Warranty covers verified defects arising from normal and intended use of the
product during the applicable warranty period. Warranty coverage includes verified defects in
materials, workmanship, manufacturing, firmware, and product functionality that prevent the
product from operating in accordance with the applicable AMP published specifications.

e Warranty coverage applies only after AMP completes its engineering evaluation and confirms that the
reported failure is attributable to a warrantable defect.

e AMPreserves the sole right to determine warranty eligibility and the appropriate warranty
resolution based on its engineering evaluation.
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For conditions not covered under the Limited Warranty, refer to Section 4 - Warranty Exclusions.

4. Warranty Exclusions
Warranty coverage does not apply when engineering evaluation determines that a product failure
resulted from conditions outside the intended design, operating specifications, or workmanship of
the product. Warranty eligibility is determined based on product inspection, engineering diagnostics,
failure analysis, manufacturing records, and other available technical evidence.

Warranty coverage may be excluded under, but is not limited to, the following conditions:

= Operation Outside Published Specifications
Operation beyond the published electrical, mechanical, thermal, environmental, endurance, or
interface specifications of the applicable product documentation.

= Physical Damage or Improper Handling
Damage resulting from misuse, abuse, improper installation or removal, mishandling,
contamination, corrosion, damaged connectors, PCB damage, or other customer-induced
causes.

= Electrical or Environmental Damage
Damage caused by ESD, electrical overstress (EOS), incorrect supply voltage, power
abnormalities, liquid ingress, fire, excessive moisture, chemical exposure, natural disasters, or
other external environmental conditions.

= Unauthorized Modification or Repair
Products that have been repaired, modified, disassembled, reworked, or altered without prior
written authorization from AMP, including unauthorized firmware modifications.

= System Integration or Compatibility Issues
Product Failures caused by incompatible host hardware, software, firmware, drivers, operating
systems, storage controllers, BIOS/UEFI settings, or other system integration issues not
attributable to an AMP product defect.

= Normal Flash Media Wear
Flash storage products that exceed the published endurance limits, including applicable TBW,
DWPD, or Program/Erase (P/E) cycle specifications.

= Warranty Period Expiration
Products returned after the applicable warranty period unless covered by a separate written
agreement.

= Missing Product Identification
Products with missing, altered, or illegible serial numbers, product labels, or other identification
required for traceability and warranty verification.
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= Shipping or Packaging Damage
Damage occurring during shipment due to inadequate ESD protection or improper packaging.

5. Technical Support

AMP is committed to providing responsive technical support throughout the product lifecycle.
Customers are encouraged to contact AMP Technical Support before requesting a Return Material
Authorization (RMA), as many reported issues can be resolved without returning the product.

AMP's engineering and technical support teams provide assistance with product installation,
configuration, firmware guidance, system integration, diagnostics, troubleshooting, performance
optimization, and interoperability issues. When product return is determined to be necessary, AMP will
issue an RMA and provide return instructions in accordance with this policy.

6. RMA Request Procedure
To ensure timely processing of warranty service or technical evaluation requests, customers should
follow the procedure below:

Step 1-Contact AMP

Submit an RMA request through your AMP Sales Representative or authorized AMP Technical Support
representative. AMP may provide technical support or troubleshooting before authorizing a product
return.

Step 2 -Technical Review
AMP will review the submitted information and, if necessary, request additional technical details or
troubleshooting to determine whether product return is required.

Step 3 - RMA Authorization
If areturn is approved, AMP will issue an RMA number with shipping instructions and applicable return
requirements.

Step 4 - Product Return
Return the product in accordance with Section 10 - Packaging Requirements. Clearly identify the
assigned RMA number on the shipping carton.

Step 5 - Engineering Evaluation
Upon receipt, AMP will perform product verification, engineering diagnostics, and Failure Analysis (FA),
as appropriate, to determine the reported failure and warranty eligibility.

Step 6 - Resolution
Following the evaluation, AMP will communicate the findings and provide repair, replacement, credit (if

applicable), or another mutually agreed resolution.
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7. Information Required for RMA
To help expedite technical evaluation and Failure Analysis (FA), customers are requested to provide the
following information when available.

Required Information Description

Part Number AMP product model or part number
Serial Number (S/N) Individual product serial number(s)
Quantity Number of affected units being returned
Firmware Version Installed firmware revision, if known

Purchase Order (PO) Number (if | Customer purchase order or AMP sales order reference
available)

Lot Number/ Date Code / Manufacturing lot number, date code, or traceability information

Manufacturing Date (if

available)

Host System System manufacturer, platform, controller, operating system,
BIOS/UEFI, and drivers

Interface & Configuration SATA, NVMe, PCle, eMMC, UFS, SD, DDR, RAID mode, or other relevant
configuration

Failure Description Description of the issue, symptoms, frequency, and operating
conditions

Failure Reproduction Procedure | Steps to reproduce the issue
(if available)

Diagnostic Logs SMART, NVMe, ATA, event logs, operating system logs,
screenshots, or error messages
Application Environment (if Temperature, workload, duty cycle, power conditions, or other

applicable) relevant operating conditions
Contact Information Customer name, company, email address, and telephone
number

Note: Providing complete technical information helps expedite engineering evaluation and RMA processing. AMP may
request additional diagnostic information or test results when necessary.

8. Failure Analysis

Returned products are evaluated using a structured engineering Failure Analysis (FA) process to
determine, whenever possible, the root cause of the reported issue. The scope of the evaluation
depends on the product type, reported failure symptoms, operating history, and the availability of
supporting diagnostic information.
Engineering evaluation may include one or more of the following:
e Visual and Physical Inspection — Inspection for physical damage, contamination, corrosion,
overheating, connector or PCB damage, and other visible abnormalities.
¢ Electrical and Functional Verification — Verification of power, interface communication,
functional operation, performance, and compliance with published product specifications.

Page 6] 15

© 2026 Accelerated Memory Production, Inc. All Rights Reserved. AMP-CS-1001 | Rev. B | Customer Distribution



amp inc

Memory and Storage Solutions for today’s world

Accelerated Memory Production, Inc. Corporate Warranty, RMA & Customer Support Policy Doc No.: AMP-CS-1001
Rev.: B

e Firmware, Flash Media, and System Analysis — Evaluation of firmware, controller diagnostics,
flash media health, error logs, SMART attributes (where applicable), and compatibility with the
host system.

e Advanced Engineering Investigation — When necessary, additional testing, failure reproduction,
environmental verification, component-level diagnostics, or collaboration with technology
partners to support root cause determination.

Following the evaluation, AMP may provide a Failure Analysis (FA) Report or technical summary, when
appropriate, describing the investigation, findings, conclusions, and recommended corrective actions or
product disposition.

9. No Trouble Found (NTF)

If engineering evaluation determines that a returned product operates within its published specifications
and the reported issue cannot be reproduced under controlled laboratory conditions, the product may
be classified as No Trouble Found (NTF).

An NTF result does not necessarily indicate the absence of a field issue, as some conditions may occur
only under specific system configurations, operating environments, or application workloads that cannot
be reproduced during standard engineering evaluation.

To support further investigation, AMP may request additional technical information, such as system
configuration, firmware versions, diagnostic logs, workload details, or failure reproduction procedures.
AMP will work with the customer to analyze the available information and recommend appropriate next
steps.

10. Packaging Requirements
e Proper packaging is essential to protect returned products and support accurate engineering
evaluation. Customers are requested to comply with the following requirements:
e Package products in ESD-protective shielding bags or equivalent ESD packaging.
e Use adequate cushioning to protect against vibration, shock, impact, and other mechanical
damage during shipment.
e Protect connectors, edge fingers, pins, sockets, and exposed electrical contacts from damage or
contamination.
e Protect products from moisture, dust, corrosive contaminants, and other adverse environmental
conditions during shipment.
¢ Usethe original AMP packaging, or equivalent protective packaging, whenever practical.
e Clearly display the assigned RMA number on the shipping carton and include the requested
documentation.
e Improper packaging may result in shipping damage that affects engineering evaluation, failure
analysis, or warranty processing.
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11. Data Security

AMP handles returned products with care throughout the warranty and RMA process. Customers are
responsible for backing up all data and, whenever practical, removing or securely erasing confidential,
proprietary, or sensitive information before returning a product.

Returned products may undergo diagnostic testing, firmware updates, secure erase operations, media
analysis, or other technical procedures that may permanently erase or modify stored data.

AMP does not provide data backup or recovery services and is not responsible for the loss or recovery of
customer data. All returned products are processed in accordance with AMP's established quality and
engineering procedures.

12. Product Lifecycle

AMP is committed to providing long-term product availability and lifecycle management for its memory
and storage products. To support customer qualification, manufacturing, and supply planning, AMP
maintains a structured Product Lifecycle Management (PLM) process.

When practical, AMP provides Product Change Notifications (PCNs) for significant product, component,
firmware, or manufacturing changes that may affect form, fit, function, reliability, or performance. AMP
also provides End-of-Life (EOL) notifications, including Last Time Buy (LTB) and Last Time Ship (LTS)
information, to help customers plan product transitions and minimize supply disruptions.

AMP strives to communicate lifecycle changes in a timely manner and work with customers to support
product continuity whenever feasible.

13. Quality Commitment

AMP is committed to delivering reliable, high-quality memory and storage solutions through disciplined
engineering, manufacturing, qualification, and customer support. Our quality management practices
emphasize continuous improvement, product reliability, regulatory compliance, and customer
satisfaction.

14. Contact

For technical support, warranty assistance, or RMA requests, please contact your AMP Sales
Representative or AMP Technical Support.

Website: https://ampinc.com/contact-us
Email: support@ampinc.com

15. Service Level Commitment

AMP is committed to providing responsive technical support and timely warranty service. While response
times may vary depending on product complexity, testing requirements, and information provided,
AMP's standard service objectives are as follows:

Service Activity \ Target Response Time
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Technical inquiry acknowledgement

Within 1 business day

Initial technical review

Typically, within 2-3 business days

RMA authorization (upon receipt of
sufficient technical information)

Typically, within 2-5 business days

Initial failure analysis update

Approximately 10 business days after product receipt

Final failure analysis report (when

applicable)

required

Typically, within 30 business days, depending on product
complexity and the level of engineering investigation

Note: These response times are service objectives only and do not constitute a contractual guarantee or Service Level
Agreement (SLA). Actual response times may vary based on product complexity, engineering resources, diagnostic
information, third-party support, testing requirements, shipping conditions, or other factors beyond AMP's reasonable

control.

16. Warranty Period Matrix

The warranty periods below represent AMP's standard limited warranty for standard catalog products.
Unless otherwise specified in an executed quotation, purchase agreement, product datasheet, or other
written agreement, the following warranty terms apply.

Product Family Commercial | Industrial | Standard Limited Warranty Basis
(C-Temp) | (I-Temp) Warranty
DRAM Memory Modules (DDR3/ v v Up to Five (5) Years Refer to the applicable product
DDR4 / DDR5, UDIMM, RDIMM, documentation or customer
LRDIMM, ECC UDIMM, ECC agreement
SODIMM, SODIMM, VLP, Custom
Modules)
SATA SSD N4 v Three (3) to Five (5) Earlier of warranty period or
Years® published endurance
specification
NVMe SSD v v Three (3) to Five (5) Earlier of warranty period or
Years® published endurance
specification
BGA SSD v v Three (3) to Five (5) Earlier of warranty period or
Years® published endurance
specification
eMMC N4 v Three (3) to Five (5) Earlier of warranty period or
Years® published endurance
specification
UFS v v Three (3) to Five (5) Earlier of warranty period or
Years® published endurance
specification
SD / microSD v v Three (3) to Five (5) Earlier of warranty period or
Years® published endurance
specification
CompactFlash / CFast N4 v Three (3) to Five (5) Earlier of warranty period or

Years?®

published endurance

© 2026 Accelerated Memory Production, Inc. All Rights Reserved.
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specification

USB Flash Drives v v Three (3) to Five (5) Earlier of warranty period or

Years® published endurance

specification

Customer-Specific Products v v Contract Specific Refer to executed customer
agreement

Notes

'DRAM Memory Module Warranty

AMP DRAM memory modules generally carry a standard limited warranty of up to five (5) years, depending on the product
model and applicable customer agreement. The applicable warranty period is defined in the corresponding product
documentation or executed agreement.

2 NAND Flash Storage Products

AMP NAND Flash storage products generally carry a standard limited warranty of three (3) to five (5) years,
depending on the product model and applicable customer agreement.
Warranty coverage ends upon the earliest of:

e Expiration of the applicable warranty period;

¢ Reachingthe published endurance specification, including Total Bytes Written (TBW), Drive Writes Per

Day (DWPD), Program/Erase (P/E) cycle limits, or other applicable endurance ratings; or

e Expiration of any applicable contractual warranty terms.
Normal flash media wear resulting from operation within the published product specifications and endurance
limits is an inherent characteristic of NAND Flash technology and does not constitute a defect in materials or
workmanship.

Temperature Grade

AMP products are available in Commercial (C-Temp) and Industrial (I-Temp) grades. The applicable operating
temperature range for each product is specified in the corresponding product datasheet. Unless otherwise
specified in an executed customer agreement, the product temperature grade does not affect warranty coverage
or duration.

Product-Specific Warranty
Certain products may be subject to warranty terms that differ from this standard policy, including;:
e Customer-specific or custom-engineered products
e Customized firmware or software configurations
o Engineering, evaluation, prototype, or pre-production samples
e Legacy or End-of-Life (EOL) products
e Products supplied under special pricing, support, or contractual agreements
e Products incorporating customer-specified components or special configurations
Where warranty terms differ from this policy, the applicable quotation, purchase agreement, statement of work (if
applicable), or other executed written agreement shall govern.
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17. Product Endurance Policy
AMP storage products are desighed and qualified to provide reliable performance throughout their
specified service life when operated within the published product specifications.
Unless otherwise specified in the applicable product datasheet, quotation, purchase agreement, or
other executed written agreement, warranty coverage remains in effect until the earlier of:

e Expiration of the applicable warranty period; or

e Reachingthe published endurance specification, including Total Bytes Written (TBW), Drive

Writes Per Day (DWPD), or Program/Erase (P/E) cycle limits, where applicable.

Operation beyond the published endurance specification constitutes normal NAND Flash media wear
and is not considered a defect in materials or workmanship under this Limited Warranty

18. Customer Responsibilities
Customers can help expedite technical support and warranty evaluation by:
e Operating products in accordance with the applicable product specifications and
documentation.
e Backing up important data before requesting warranty service.
e Retaining product labels and serial numbers for identification and warranty verification.
e Using ESD-safe handling and appropriate packaging during installation, removal, and shipment.
e Consulting AMP before performing hardware modifications or firmware updates not supplied or
approved by AMP.
e Providing available diagnostic information, such as SMART, SATA/NVMe, ATA, or operating system
logs, together with a description of the reported issue when submitting an RMA request.

19. Limitation of Liability

AMP is committed to delivering reliable products and responsive customer support. In the event of a
confirmed warranty-covered product defect, AMP will work with the customer to determine an

appropriate remedy, including repair, replacement with an equivalent product, credit (where applicable),
refund (where applicable), or another mutually agreed resolution.

Except where prohibited by applicable law, the remedies described in this policy are the customer's
exclusive remedies. AMP shall not be liable for any indirect, incidental, consequential, special, or
punitive damages, including loss of data, business interruption, lost profits, or loss of revenue. AMP's
total liability under this Limited Warranty will not exceed the original purchase price of the affected
product.
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Overview of the Customer RMA & Warranty Workflow

1. CUSTOMER

Customer submits a support request
with issue details.

¥

2. TECHNICAL SUPPORT

AMP Technical Support reviews the request
and opens a case.

¥

3. TROUBLESHOOTING

Initial troubleshooting is performed to
determine the issue and collect information.

. =

s * \
4. RMA AUTHORIZATION

=y AMP authorizes the return of the product
"'0 after reviewing the reported issue and

L completing the initial technical assessment. 4

{ L N
5. PRODUCT RETURN
Customer returns the product to AMP

L per the provided RMA instructions. |

= * N
6. ENGINEERING ANALYSIS
Product is received and evaluated by

i Engineering to determine root cause, |

1
: é e o :
@ 8A. WARRANTY COVERED (D) 8B. NON-WARRANTY / NTF
[\ AMP provides the resolution. = Products not eligible for warranty
— coverage.
@ | @ @ NO TROUBLE FOUND (NTF)
or Out-of-Warranty
REPAIR REPLACE CREDIT s J
e (it applicable) » L {Customer Notification) .

NOTE: AMP reserves the right to make the final determination
regarding warranty coverage and applicable resolution.
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FAILURE ANALYSIS WORKFLOW

Overview of the Engineering Failure Analysis Process

= Sy 1. PRODUCT RECEIPT

< Returned product is received and

.' registered under the approved RMA,
= 1

2. PRELIMINARY INSPECTION
s Product condition and identification
Q are verified.

+

3. FUNCTIONAL VERIFICATION
Engineering verifies and, where possible,
reproduces the reported issue.

3 P ap——

Available logs and diagnostic information
are reviewed.

+

5. HARDWARE ASSESSMENT

Relevant hardware components
are evaluated.

!
-3 4. DIAGNOSTIC EVALUATION
Lo}

— e E—

<> 6. MEDIA ASSESSMENT
= For flash storage products, media health
° and endurance are evaluated where applicable.

2 +

Q\ 7. TECHNICAL INVESTIGATION
Engineering analyzes the available evidence
- to determine the probable cause.

— — —_—

8. RESOLUTION DETERMINATION
AMP determines the appropriate disposition,

including repair, replacement, NTF, Out-of-Warranty,

or another mutually agreed resolution.

ST P T

the final disposition when applicable.
1

9. FAILURE ANALYSIS REPORT
:_-Q AMP documents the findings and communicates

[x]

ENGINEERING REPORT COMPLETE . ADDITIONAL ACTION (IF NEEDED)
Results and disposition communicated Further information, testing, or customer
10 the customer, \-’ nput '“UY_bO requested to complete

the analysis.

NOTE: The scope and depth of fallure analysis may vary depending on product type,

reported symptoms, available information, and engineering resources.
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1. WITHIN WARRANTY PERIOD
= :@ Verify that the product is within the
applicable warranty period.

For applicable flash storage products, verify operation
within the published endurance specifications
(TBW, DWPD, or P/E cycle limits).

m 2. WITHIN PUBLISHED ENDURANCE SPECIFICATIONS

3. NO CUSTOMER-INDUCED DAMAGE

Verify that the product does not exhibit damage
excluded under this warranty policy.

4. ENGINEERING FAILURE ANALYSIS

AMP may perform engineering evaluation and
failure analysis to determine warranty eligibility.

@

@ 5. WARRANTY RESOLUTION

If a warranty-covered defect is
~ ‘ confirmed, AMP will provide the
applicable remedy under this policy.

@ ® | &

REPAIR

o

e

o

;H

&

6. NON-WARRANTY
DETERMINATION

Products outside the warranty
perod, beyond endurance limts,
damaged through excluded
conditions, or classified as NTF
may not qualify for warranty
coverage.

NO TROUBLE FOUND (NTF)
or Out-of-Warranty
(Customer Notification)

NOTE: AMP reserves the right to make the final determination
regarding warranty coverage and applicable resolution.
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Revision History

Revision Date Description Approved By

A July 17, 2026 Draft Release Richard McCauley
B July 22, 2026 Official Release Richard McCauley
Disclaimer

This Corporate Warranty, Return Material Authorization (RMA), and Customer Support Policy is provided for general
informational purposes only. It describes AMP's standard warranty, RMA, technical support, and engineering service
practices and does not constitute a contractual offer, guarantee, Service Level Agreement (SLA), or other legally binding
commitments except as expressly set forth in an executed written agreement between AMP and the customer.

Warranty coverage, technical support, engineering services, Failure Analysis (FA), repair, replacement, and related services
are subject to the applicable product specifications, engineering evaluation, product availability, applicable laws, and the
terms of the governing quotation, purchase agreement, supply agreement, or other executed written agreement.

AMP will make commercially reasonable efforts to provide timely support and warranty service; however, response times,
engineering evaluations, and product disposition may vary depending on product complexity, customer-provided information,
laboratory capacity, component availability, third-party supplier support, shipping conditions, regulatory requirements, force
majeure events, and other circumstances beyond AMP's reasonable control.

Except to the extent prohibited by applicable law, AMP disclaims all warranties, representations, and conditions not expressly
stated in this policy or an applicable written agreement, including any implied warranties of merchantability, fitness for a
particular purpose, non-infringement, uninterrupted operation, or compatibility with third-party hardware, software, operating
systems, or customer-specific configurations.

Nothing in this policy modifies or supersedes any executed quotation, purchase agreement, supply agreement, statement of
work, product datasheet, or other written agreement. In the event of any conflict, the executed written agreement shall
prevail.

AMP reserves the right to revise, modify, suspend, or discontinue this policy at any time without prior notice. No employee,
distributor, reseller, representative, or agent is authorized to modify or waive this policy except through an executed written
agreement signed by an authorized officer of AMP.
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